TO:

State of New York, Banking Commissioner
FROM:


DATE:
October 9, 2009

RE:

Fair Housing Policy and Procedures 
Our policies and procedure for regulatory compliance and operations are combined into function specific components to assure adherence.  To this end, enclosed are copies of our operational policies and procedures.  Below are the sections in which each applicable area of Fair Lending/Equal Credit Opportunity we address within the scope of our operations:

	Requirement
	Section of Operations Plan

	General Policy Statement 
	 Compliance Module – Pages 22, 33, 38

	Equal Credit Opportunity Act Reference 
	 Compliance Module – Pages 38, 39, 80, 81

 Origination Module -  Pages 73 – 75

 Processing Module – 34 – 35, 58 – 59, 84 

	Fair Housing Act Reference 
	 Compliance Module – Pages 81, 82
 Origination Module – Pages 75 – 76 

	Types of Discrimination under ECOA and Fair Housing Act 
	 Compliance Module – Pages 80, 81, 82
 Origination Module – pages 34 - 49

	Community Reinvestment Act Reference 
	 Compliance Module – Pages 82, 83, 84

	Home Mortgage Disclosure Act Reference 
	 Compliance Module – Pages 82, 83, 84

	Fair Credit Reporting Act Reference 
	 Compliance Module – Pages 82
 Origination Module  - Pages 22-24, 33

 Processing Module – pages 18 – 19, 22 – 25, 34

	Secondary Loan Review Reference 
	 Compliance Module – Pages 80, 81
 Origination Module – Pages 26 – 30

 Processing Module – Pages 44- 49, 67, 84

	Complaint Policy Reference 
	 Compliance Module – Pages 89-92
 Origination Module – Pages 103 - 104

	Compensation Practices and Loan Pricing 
	 Compliance Module – Pages 44-46 
 Employee Handbook – Pages 5, 10, 21  

 Administration Module – pages 59 – 67

 Origination Module – pages 2-7, 106 - 108

	Sales Policy
	 Employee Handbook – page 44- 47

 Administration Module – pages 7 – 9

 Origination Module – pages 17 – 18, 106 -117

	Audit Policy 
	 Compliance Module – Pages 22-26
 Administration Module – Page 75

	Staff Training 
	 Compliance Module – Pages 27
 Origination Module – Pages 10 - 11

	Retention of Documents 
	 Compliance Module – Pages 62 – 63
 Origination Module – Pages 31 - 33


